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Luis César Verdi is a seasoned leader in Latin America with valuable industry 
expertise and clear understanding of SAP customers’ needs. Verdi was 
appointed Chief Customer Office (CCO) in January 2016, and most recently in 
April 2016, took on an added role as Senior Vice President of Sales, S/4HANA 
at SAP Latin America and the Caribbean.  
 
In these combined roles, Verdi leadership and expertise is key in helping 
customers adapt and transform to lead in the digital economy. In the S/4HANA 
front, Verdi leads support initiative to help companies accelerate their digital 
transformation journey; while as regional CCO, he is responsible for supporting 
key customer and partner initiatives, as well as, for strengthening and fueling all 
of SAP’s OEM and PMC (Partner Managed Cloud) activities within the Latin 
American region. 
 
Prior to his return to Latin America in January, Verdi successfully led SAP’s 
Global OEM and PMC areas, where he implemented robust business 
transformation models and achieved outstanding results. 
 
Formerly the Senior Vice President of Innovation at SAP Latin America and the 
Caribbean, Verdi then helped SAP strengthen its position by providing 
innovative analytical intelligence, mobility, cloud and in-memory computing 
solutions.  
 
His career with SAP began in 2003 working as Director of Sales for Large 
Companies at SAP Brazil. In early 2007, he took on the challenge of exercising 
his duties as Senior Vice President (SVP) of Sales for Large Corporations and 
Alliances, SAP Latin America and the Caribbean, a position he held until early 
2009, when he was appointed Senior Vice President Of Corporate Sales, SAP 
LAC. Later that same year, he went on to become the Managing Director at SAP 
Brazil, where he established the subsidiary among the top three largest markets 
in software revenue globally.   
 
Verdi holds a degree in Mathematics from the Federal University of Rio Grande 
do Sul, and is a specialist in Training / Mentoring and Manufacturing Sciences 
from MIT.  Verdi has accumulated more than 30 years of experience in the IT 
industry, having also worked in other large companies such as Hewlett-Packard 
Brazil. He is currently based out of in Sao Paulo, Brazil. 
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