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The Bigger Picture: Transformation Suite Approach
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This is the current state of planning and may be changed by SAP at any time.
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SAP Cloud ALM for Operations — ##E0—RYvD’
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( . . . )
Alerting on performance issues in Real
User Monitoring based on change

monitoring use cases to Business

4 . )
Propagation of status events from

- < point detection AR Service Management )
Forwarding of raw data to . — . o —— \ N
SAP Focused Run vent configuration variants for :
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( : ) outbound API’s for all monitoring
Outbound analytics API's for all r - - \ use cases
monitoring use cases Open telemetry based data ingestion | _ y
; < approach for SAP BTP Kyma PaaS | - N
Finish user interface redesign for Generic event- Unified
Integration Monitoring including Increased support for OTel based to-task configuration
L search and track functionality ) API’s (inbound & outbound) integration user interface )
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L Health Monitoring JRL ea onitoring ) Notification Service J
~ N . . . )
Open telemetry based data ingestion Authorizations and service type Authorizati . )
oups in landscape management ut orization concept rom
approach for SAP BTP CF PaaS groups P 9 | functional and data perspective |
Propagation of status events from Alerting on performance issues in r - - 1
Business Service Management to all Synthetic User Monitoring based on Deeper integration
. monitoring use cases )L dynamic thresholding )1 with SAP Focused Run )
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SAP Cloud ALM Metrics Logs Traces

L Outbound Inbound Outbound Inbound Outbound Inbound
ESRATOERER Yes (2024) Yes (2024) No No No No
MBS Yes (2024) No Yes (2023) Yes (2024) No No
PISESHR Yes (2024) No Yes (2023) Yes (2023) No No
U7 1-YEER Yes (2023) Yes (2024) No No Yes (2023) Yes (2023)
STV 1-HER Yes (2024) No No No Yes (2024) Yes (2024)
3T RV EEMEDEER Yes (2024) No Yes (2023) Yes (2024) No No
E}%:’:EBJ:U“E#:LUF%:) No No Yes (2023) Yes (2024) No No
NIVAEETR Yes (2023) Yes (2023) No Yes (2024) No No
ESRAY—EREHE Yes (2024) No Yes (2023) Yes (2024) No No
;g/v_")’):l:‘/ N A ML No No Yes (2024) Yes (2024) No No
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SAP Cloud ALM - {EHE
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Projects & Tasks

= Cards View

= Daisy Chain of items

= Automatic rescheduling
= Templates

= Custom deliverables

= Duration & Effort

= Involved parties

= Easier sub task management

Processes

= Copy & edit of standard
processes

= Process Hierarchies (incl. ex &
import)

= Upload SVG & BPMN
= Accelerators & Assests
= New authorizations

Public

Solution Documentation

= New solution documentation
app

= Integration into processes

= Processors, Status

= Document types

=

Testing O

, L=
= Support mutliple automation
providers

= Tricentis Test Automation for
SAP

= Test Planning
= Copy of test cases

More Content

Support all major SAP Cloud
solutions with process and task
content

) |
<2

=~
Change & Deployment f

= ATO for S/4HANA Cloud

= SAP Build & SAP Analytics Cloud
via cTMS

= Releases, System Groups and
assignment to project,
requirement & feature

= Direct creation of transports
= Transport of Copies

= More Fine granular
authorizations

Analytics & Reporting

= Cross Project Analysis

= |ntegration of test plans, efforts
into all reports

= More recommendations

= Indirect assignments &
Traceability enhancements

TR A HE

Tags, Notifications —E
= In-App Notifications

= eMail Notifications

= Tag merging, Tag search

= Integration of tags in nearly all
entities

APIs %

= Custom Process API
= Process Scoping API
= Resource Change API

Integrations

= CIAS

= Enhancement of CBC
= SAP Enable Now

S
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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