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CRISTINA PALMAKA 

Managing Director & President, SAP Brazil                                                         
 

 
Cristina Palmaka is the Managing Director & President of SAP Brazil since October 2013, and a thought-leader in the IT 
Industry for more than 30 years, known for her strategic approach in leading teams and companies to successful results 
– through innovation and business focus.  
 
Prior to joining SAP, Cristina has served in senior executive roles with major tech players, including Microsoft, HP and 
Philips. Her vast knowledge and experience in leadership and sales strategies has been instrumental in broadening the 
message of how technology can facilitate business growth and support the economic development of nations.  
 
With a management style that prioritizes the formation of strong teams, Cristina also stands out for her esteem for 
initiatives in corporate governance, diversity and inclusion. Under Cristina’s leadership, SAP Brazil received the Economic 
Dividends for Gender Equality (EDGE) certificate in recognition of the company's commitment to gender equality in the 
workplace. Also, SAP Brazil was recognized by the Exame Diversity Guide 2019, published by one of the top business 
publications in the country, as “Company of the Year in IT and for Best practices for LGBT.” She is also a council member 
of Junior Achievement, global NGO focused in Youth education and council member of Melhoramentos, a manufacturer 
of paper and cellulose.   
 
She received her MBA from Fundação Getúlio Vargas (Brazil) and is an Accounting graduate of Fundação Álvares 
Penteado (Brazil). Cristina also holds a master’s degree in International Business & Marketing from the University of Texas 
(U.S.) She won the IT Executive Award 2019 given by IT Media and was nominated as one of the best CEOs in Brazil by 
Forbes Magazine. In addition to her SAP and civic commitments, Cristina enjoys running marathons and cooking with her 
daughter and husband. She is based at Sao Paulo. 

 


